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In 2005, Santa & Cole received the invitation to present a whole lighting project for the transformation 
of Al Waab Str (Doha) on occasion of the XV Asian Games in 2006 

Mr. Ahmed Ali Mirza (Roads Maintenance Manager of Ashghal) was in charge of the design and 
commercial conversations between S&C and Ashghal, and officially received all the information 
required, including plans, drawings, 3D renders, videos, certifications, and all kind of technical 
calculations. Up to five different projects were made 

The five projects were also personally presented to the CEO of Ashghal H.E. Eng. Zayed Mansour Al-
Khayareen 

Sheikh Jassim bin Hamad bin Khalifa Al Thani chose personally the specially modified Latina streetlight 
as the one preferred for Al Waab Street, that included a rear arm (with 1 spot), to light at the same 
time the lateral service lanes on both directions of the avenue 

Standard Latina 
1996 

Specially modified Latina  
Al Waab St Lighting Project 
2006 

(see Annex  1.1 for a 
detailed chronology 
about the design and 
commercial process 
followed by S&C in the 
making of its proposals 
for Al Waab Street, and 
the behaviour of all the 
persons involved) 

2005 September  
to 2006 February 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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2006 April  

   

EUR 7,384,317.44 
QR. 

41,061,363.00 

EUR 7,934,565.79 

Ashghal asked for a formal quotation of the 
approved project, and Santa & Cole sent its 
best offer for 920 Latina streetlamps to 
Lightbox (its agent in Qatar), who sent it to 
Bin Omran (Ashghal’s contractor), who 
finally sent it to Ashghal  

Ashghal reinforced its interest by making up 
to 13 comments, requiring further technical 
information and specific construction and 
execution details 

 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
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The Santa & Cole Export Manager visited 
Doha and delivered definitive physical 
models and all required complementary 
technical information to Mr. Ahmed Ali 
Mirza (Road Maintenance Manager of 
Ashghal)  

 

 

 

 
 
 
Some days later, the S&C agent in Qatar 
informed their suspicion about Ashghal 
asking a local company (Al Shulah) to 
brutally copy the Latina streetlamp 

On Apr. 18th, Santa & Cole sent a formal 
Cease and Desist letter to Al Shulah and to 
Mr. Ahmed Ali Mirza (Ashghal) 

Santa & Cole never received a reply 

 

2006 April  

2006 April 18th 
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4. International  mediation and legal actions 



4 

Qatar Fakes 
The biggest case of public counterfeiting in the history of design 

2006 May Mr. Ahmed Ali Mirza (Ashghal) excused meeting S&C to explain the situation that needed the Cease 
and Desist letter 
 
 
George Khadra, agent of S&C in Qatar, wrote an explicit private email where described the situation 
after finally meeting Mr Ahmed Ali Mirza 
 
 

(see Annex 1.2 for  
the complete  
email describing  
the situation) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
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2007 April S&C was then requested by Ashghal officials to visit Doha to see whether S&C could repair the 
counterfeited streetlamps already installed in Al Waab Str. This was the moment in which S&C 
physically discovered the malicious act of counterfeiting  

H.E. Eng. Zayed Mansour Al-Khayareen, CEO of Ashghal, surprisingly apologize Dr. Javier Nieto Santa, 
S&C President, for the brutal situation 

Mr. Ahmed Ali Mirza (former Road Maintenance Manager of Ashghal) had been removed and the new 
Road Maintenance Manager was Eng. Mohammed Aziz Al-Asmack, who was also astonished by the 
technical comments expressed by S&C technicians on the on-site inspection at Al Waab Str 

(see Annex 1.1 for the 
technical minutes of the 
meeting with  
Eng. Aziz Al-Asmack and 
his subordinates ) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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2007 April The streetlights installed present clear technical weaknesses and constitute a serious traffic hazard 

Blinding spotlights (dazzling effect) 
Because of the low quality of the 

lighting fixtures that provide small 
disks of light instead of a large 

uniform and safe curtain. 
The result is a long sequence of 

spotlights pointing at drivers eyes  

Unsafe structures 
The counterfeited streetlamps are 

manufactured with too thin steel 
components that do not comply with 

safety and structural requirements. 
The maintenance hatch of the 

counterfeited units lack the structural 
reinforcement, and the base does not 

comply with safety standards.  
The result is a very unstable structure 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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2007 April – July 
 

First Round of Negotiations (with H.E. Eng. Zayed Mansour Al-Khayareen)  

Ashghal never denied (but apologized) having infringed S&C’s exclusive rights, and confirmed by writing 
to be open to arrive to an amicable and fair solution 

In different meetings held by S&C’s President in Doha, Ashghal declared its will to: 

– Order S&C to repair the counterfeited streetlights at Al Waab Str to relocate them into the harbour of Doha  

– Award S&C with different projects in Doha, such as the new (second) lighting project of Al Waab Str, the 
lighting project of the seafront (La Corniche) or the indoor lighting of Emir’s Palace (Al Wajbah)  

– Negotiate an economic compensation for the counterfeiting 

 

Our desire to settle 
the issue amicably 

and fairly 

(see Annex 1.3 for a 
detailed chronology 
about the first round 
of negotiations and 
the writing of a 
Memorandum of 
Understanding) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
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First Round of Negotiations (with H.E. Eng. Zayed Mansour Al-Khayareen) 

As agreed with H.E. Eng. Zayed Mansour Al-Khayareen, and in the spirit of good faith, in January 2008 
Santa & Cole presented to Ashghal the new (second) lighting project for Al Waab Str (prepared by 
Architect Beth Galí, original designer of the Latina streetlight, this time with a new streetlamp made 
with LEDs), and in Apr. 2008 a full proposal for lighting Doha’s Corniche (prepared by Guallart 
Architects, also with a specifically designed streetlamp). 

S&C never received an answer about such new projects 

2008 January – April  
 

Beth Galí 
Past FAD President 

Vicente Guallart 
Present Chief Architect 
of the city of Barcelona 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
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2009 April – 2010 May Second Round of Negotiations (with H.E. Engr. Nasser Ali Al-Mawlawi) 

After 10 months of silence concerning the Memorandum of Understanding, and urging for a final 
settlement, S&C contacted the new CEO of Ashghal, H.E. Eng. Nasser Ali Al-Mawlawi. Requested by 
Ashghal Legal Affairs Dept., S&C had to send again all kind of documentation, already delivered, but 
now duly ratified by the Ministry of Foreign Affairs of the State of Qatar through the Embassy in Madrid 

All the information was delivered again in July 2009 and September 2009 to H.E. Engr. Nasser Ali Al-
Mawlawi 

Very surprisingly, on May 5th 2010 the Minister H.E. Sheikh Abdul Rahman Bin Khalifa Bin Abdul Azziz 
Al-Thani refused the proposal of settlement 

the minister has 
refused the proposal 

of the settlement. 

(see Annex 1.4  
for the chronology  
of this round) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Third Round of Negotiations  

Santa & Cole presents its case to Mr. Francis Gurry, Director General of World Intellectual Property 
Organization (WIPO, United Nations, Geneva)  

WIPO Arbitration and Mediation Center deployed its bons offices by approaching verbally to the State 
of Qatar (through the Permanent Mission of Qatar in front of UN Geneva) to accept a mediation or 
arbitration 

 

 

 
 

Ten months later, the Embassy of the State of Qatar in Geneva sent the following note: 

 
 

2010 November 

2011 September 

“Topic has been studied by the Ministry 
of Justice as the State of Qatar 

responsible authority for the protection 
of intellectual property Rights,  and 

according to its view, the conflict is to 
be resolved through the Qatar 

jurisdiction and according to legal 
provisions” 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 



11 

Qatar Fakes 
The biggest case of public counterfeiting in the history of design 

Meanwhile, confusion is spreading all around the world. Some architect studios in London, when 
commercially visited because of the works of the London 2012 Olympics, blame S&C for the poor 
quality of their supposed Latina streetlamps located in Doha. S&C also receives astonished comments 
from its American licensee, commercially operative in the Gulf area. Difficult to evaluate the amount of 
orders lost and the serious damage made to the corporate image of Santa & Cole 

2011 August 

http://kuwaitschool.blogspot.com.es/2011/08/small-bizarres-no-29-street-lighting.html 

Some international blogs, even of well reputed 
authors, begin to confuse the Doha 

counterfeited copies with the original S&C lamps 
(being the originals placed in Amsterdam and 

dozens of other major cities) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Santa & Cole explains the case to the Spanish Ministry of Industry and Trade and, after study, the 
Spanish Government decides to include Qatar in the list of countries with trade barriers, based on non 
respect to Intellectual Property laws and non respect to WTO (TRIPS) obligations  

 

2011 July 

http://www.barrerascomerciales.es/Fichas.aspx?ver=2011/0045  (about The Santa & Cole Case)  

The Spanish Government is 
active about the case, and has 

pointed that Qatar is obliged 
by art 10bis of the Paris 

Convention (1883) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Santa & Cole initiates the process of approaching the European Comission to start a formal dispute 
between EU and Qatar in front of the World Trade Organization (WTO), by means of writing directly to 
Mr. Karel de Gucht, Commissioner for Trade 

2011 July 

Following the instructions given to us by the Spanish 
Ministry of Industry, Tourism and Trade, with this 
letter we would like to draw your attention to a 
serious situation that our company group Santa & 
Cole, a well reputed and prized Spanish company 
commercializing original, first quality design products, 
has been facing in Qatar since 2005 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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After some writing correspondence, the Ambassador of Spain in Qatar met the Qatari Minister of 
Municipality and Urban Planning H.E. Sheikh Abdul Rahman Bin Khalifa Bin Abdul Azziz Al-Thani 
requesting again a friendly settlement. The Minister granted verbally a prompt solution 

2011 October 

(see Annex 2 for the 
complete set of 

Personal Letters sent by 
the S&C President to 

the Minister of  
Urban Planning)  

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Renewing their efforts, WIPO Arbitration and Mediation Center repeats by writing the invitation to 
both parties to find a common understanding 

2011 October 

(see Annex 3 for the full 
copy of the WIPO 

invitation)  

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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From: Qatar Mission [mailto:mission@qatarmission.ch]  
Sent: mardi, 22. novembre 2011 15:28 
To: Wilbers, Erik; decastro, Ignacio 
Subject: Word Intellectual Property Organisation (WIPO) – Good Offices for Alternative Dispute 
Resolution 
 
Kind attention of Mr. Erik Wilbers – Director 
Kind attention of Mr. Ignacio de Castro – Deputy Director 
 
Subject: The problem between Santa & Cole and the State of Qatar in relation to Al Waab St. lighting  
Word Intellectual Property Organisation (WIPO) – Good Offices for Alternative Dispute Resolution. 

Dear Sirs, 

Following to Mr. Gurry letter dated 31/10 regarding the above mentioned subject, The Permanent 
Mission would like to inform that the Competent Authorities of the State of Qatar advises that the 
Enterprise in question could consider recourse to the Qatari jurisdiction, if wishes.” 
 
Best regards, 

Permanent Mission of the State of Qatar 

27-29 Avenue du Bouchet 
1209 Geneve 
Tel:  +41 22 929 89 61 
Fax: +41 22 791 04 85 
Email: mission@qatarmission.ch 
Website: www.qatarmission.ch 

  

 

2011 November 

The Ambassador of Qatar in 
front of UN Geneva sent an 

email in which the arbitration 
and mediation of the WIPO is 

declined by the State of Qatar, 
leaving S&C with the sole option 

of entering into Courts 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

mailto:mission@qatarmission.ch
mailto:mission@qatarmission.ch
http://www.qatarmission.ch/
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In the WIPO Training of Trainers Program on “Effective Intellectual Property Asset Management by 
Small and Medium-Sized Enterprises”, held in Doha from 10th – 14th April 201,1 it was clearly 
recognized the progressive political will of the State of Qatar in protecting IP rights and the 
increasing process of adjusting the internal legal regulations 

2011 April 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Unfortunately, in this same WIPO Training of Trainers Program is stated that the Qatar legislation 
on Unfair Competition and counterfeiting has not yet been enacted 

2011 April 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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Santa & Cole has proven its patience, honesty and willingness to find a settlement. 

Santa & Cole recognizes the merits of the State of Qatar in progressively deploying the necessary legal 
regulations, according to its international obligations, but it is a fact that the regulation of Unfair Competition has 
not yet been enacted. 

Before going into Spanish Courts, Santa & Cole tries through all possible contacts and international institutions, 
to make H.R.H Sheikha Mozah aware of the situation. With this aim, Santa & Cole carefully prepares an 
Executive Summary of the case (with hundreds of pages of detailed Annexes).  

Dr. Javier Nieto Santa, President of Santa & Cole, as well as Pau Herrera, President of BCD (Barcelona Centre de 
Disseny), as well as Beth Galí (Designer of the Latina) write personal letters to H.R.H Sheikha Mozah, asking for 
her intermediation: 

 

 

 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

2012 May 

(see Annex 4.1 for the complete set of 
Personal Letters sent to H.R.H Sheikha 

Mozah and the Spanish Embassy in 
Qatar acknowledgement of the receipt 

of the letter)  

The Executive Summary of the case (with its Annexes) and this 
documentation is physically (and digitally) sent to the Spanish 
Embassy in Qatar. Finally, on May 27th 2012 Santa & Cole receives 
from the Ambassador, Ms. Carmen de la Peña, the confirmation  that 
the documentation has been handed out to the H.R.H Sheikha 
Mozah.  
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As Santa & Cole receives no answer from H.R.H Sheikha Mozah, the moment to go to Courts has finally arrived,  
Santa & Cole and Beth Galí  must prepare two Qualified Reports to be included in Beth Galí’s Demand: 

2012 June 

(see Annex 4.2  
for the completes 

Qualified Reports ) 

A Spanish qualified group of experts travels 
again to Doha to prepare a Qualified Report, 
comparing the Latina Streetlight installed at  
Al Waab Street with the original one.  

 

Santa & Cole orders a  Qualified Report, 
quantifying economically the moral damages 
suffered by the designer of the Latina 
Streetlight, Ms. Beth Galí because of the Al 
Waab Street (Doha) installation. 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

 A. The preparation of a Qualified Report 
about the Latina Streetlight   

B. Qualified Report about the moral damages 
caused to the designer Beth Galí. 
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Beth Galí‘s lodges a lawsuit against Qatar for moral damages at the Barcelona Courts ‘Juzgado  Mercantil nº 2 
de Barcelona. 

2012 June 29Th 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 
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The Court officially requests to translate the demand as well as the annexed documents (near 1,200 
pages) to Arabian.  Although the demand had not been legally accepted yet, Santa & Cole supports 
Beth Galí’s lawsuit against Qatar and decides to take the risk of assuming this huge translation costs, 
before knowing whether it would be admitted 

2012 July 

It takes some months to translate the document and on December 28th the official translation is 
presented to Courts, in Barcelona at the ‘Juzgado de lo Mercantil nº 2 de Barcelona. 

2012  
December, 28th 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

(see Annex 4.3 
for the completes 

documents) 
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Before the Demand had been accepted by Courts, Santa & Cole continues intensively with the aim of reaching 
the acceptance of a WIPO Arbitration, and relevant persons from the International Design Community and from 
the Catalan Governement send personal letters to Mr. Antonio Tajani, Vice-President of the European 
Commission: 

2012 October 

(see Annex 4.4 
for the completes 

personal letters) 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

Letter from Ms. Isabel Roig (Vice-
President of BEDA, The Bureau of 
European Design Associations) to 
Mr. Antonio Tajani, Vice-
President of the European 
Commission 

Letter  from Mr. Giovanni Cutolo 
(President FADI, Vicepresidente 
ADI) to Mr. Antonio Tajani, Vice-
President of the European 
Commission 

Letter from Dr. F. Xavier Mena 
(Conseller d’Empresa i Ocupació 
de la Generalitat de Catalunya) to 
Mr. Antonio Tajani, Vice-
President of the European 
Commission 
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The European Commission trough Mr. Diego Canga Fan 
(Head of Antonio Tajani’s Office) replies to  
Mr. F. Xavier Mena telling that the case has been 
transferred to Mr. de Gucht, Commisioner at the European 
Commission in Commerce matters. 

2012 December, 3rd 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 

2013 January, 7th Also the European Commission reply to Mr. Giovanni Cutolo 
trough a letter from Mr. Fco. Caballero Sanz (Head of Unit 
of Enterprise and Industry, Directorate-General), stating that 
they are not able to take part in such controversies. 

(see Annex 4.5 
for the completes 

documents) 
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Commercial Court of Barcelona admitted the lawsuit  filed on June  by Beth Gali against Qatar  for moral 
damages. This means that the Court of Barcelona ‘Juzgado de lo Mercantil nº2’ will prosecute the case. 

2013 January, 8th 

(see Annex 4.6 for 
the completes 

documents) 

Santa & Cole is  considering the possibility of Demanding  the State of Qatar and Ashghal for the economic 
damages suffered 

1. Facts 
2. International effects 

3. Qatar lack of regulation 
4. International  mediation and legal actions 


